
   

The guest accepts the house rules and terms and conditions of Primestay Residence AG when booking. He understands and 
accepts that all violations of the Terms and Conditions and House Rules will result in immediate eviction under police 
attendance. 
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HOUSE RULES of the Primestay furnished rooms & apartments 
 
 

 
1. General Terms & Conditions 
1.1 Apparent 
The House rules are shown on our homepage 
www.primestay.ch. As you enter the Primestay, the house 
rules are valid and you have to respect them.  
 
1.2 Keys 
Each tenant gets: 1x main entrance key / 1x Badge and 1x 
floor entrance and rental object key. If you lose the key, 
the guest will be charged immediately: re-ordering of key 
CHF 150.00 incl. VAT. Replacing the cylinder CHF 350 
incl. VAT. 
 
1.3 Conduct towards other residents 
Quit times: 22:00 to 7:00 must be observed. While this 
time it isn't allowed to make any noise which disturbs other 
tenants.  
Each tenant must show respect to other residents and their 
possessions. 
Theft, damage to property, flouting of House Rules or 
brawling may result in immediate notice to vacate. 
 
1.4 Smoking 
All rental objects of Primestay are smoke free. Smoking in 
rental objects is strictly prohibited. 
It is strictly forbidden to smoke in the building; it's permitted 
only on the roof terrace. 
Smoking is only allowed outside of the building. Any 
violations of the smoking ban will be charged to the tenant 
consequence of the repair invoice (flat rates CHF 2’000 
incl. VAT). The invoice is to pay immediately. 
 
1.5 Visitors 
Visitors, Pets or other animals are not allowed in the whole 
Primestay. 
 
1.6 Sanitary facilities/ Hygiene 
Sanitary facilities such as washrental object, showers and 
toilets are to be left in a clean and orderly condition. Gross 
infringements will be penalized. 
 
1.7 Fire prevention 
The resident is responsible for fire prevention. Any person 
causing the negligent activation of a fire alarm will be liable 
for incurred costs of CHF 500.00 that the tenant have to 
pay immediately. Every emergency call where firefighters 
from the local fire police are showing up, causes extra 
costs of CHF 2’000.00 which have to be paid by the 
causer.  
 
1.8 Drug usage 
It is strictly forbidden to consume drugs. 
Guest witch are drunk, high or on an intoxication will 
immediately get banned of the Primestay. We work close 
with the SIP (Security-intervention-prevention) Zurich. In 
case of drug consume in our residence we will contact 
them. 
 
1.9 Commercial use 
It is strictly forbidden to use the rental property for 
commercial purposes. In particular, it is strictly prohibited 
to use the premises for on-call customers. In the case of 
abuse, the immediate expulsion takes place with a ban on 
the house. The incident will be reported in any case. 
 
 
 
 
 
 
 
 
 

 
2. Kitchen 
2.1 Each tenant may prepare his meals in the kitchen. 
After cooking, the kitchen is to be left in a clean and 
orderly condition. Pots, crockery and cutlery must be 
washed up and left at the right place. Who lost his 
personal materials and property, have to replace it. Each 
Tenant get own dishes and cutlery to the use of the 
Primestay. Those are property of Primestay and in case of 
loss or wear, the tenant have to replace it. 
 
2.2 Meals 
Meals are to be eaten in the dining area. Eating meal in 
rental objects is not permitted. Accordingly, in-house 
crockery may not be taken into the rental object. 
 
3. Rental object orderliness 
3.1 Rental object cleaning 
Each tenant is responsible for the cleanliness of his rental 
object. In the event of non-compliance, the guest will be 
banned 
 
3.2 Rental object order 
Smoking in rental objects is expressly forbidden.  
(See section 1.4). No alterations may be made to the state 
of the rental object. This means that no surfaces (wall, 
floor, ceiling and door) may be altered by drilling, attaching 
adhesive labels or stickers, or by any other permanent 
means. 
 
3.3 Access by Primestay Employs. 
Tenants accept the access by the cleaning service in his 
rental object expressly. That is written in the Lodging 
contract to. 
 
4. Bed linen and towels 
4.1 Tenants may not wash any items in the washbasin or 
shower and hang them to dry over the backs of chairs, on 
radiators or windows. It is forbidden due to mold formation. 
 
5. Laundry rental object 
5.1 The washing machine and dryer are to be used in 
keeping with the corresponding instruction sheet. The 
displayed laundry plan must be adhered to. The in-house 
cleaning and ironing appliances must be returned in their 
original state after use. Normally the guests without a 
contract don’t have the right to have a washing card.  
 
6. Guests on our blacklist 
The guest don’t have any rights to stay longer in our 
Primestay in case of not respecting the house rules and 
general conditions. In this case we deport any guests out 
of the house with no refund of the already paid services.  
 
 
 
 
 
 
 

http://www.primestay.ch/

